
    By: Marge Suess CPS, Vice President/Membership 

     The month of February contains two significant  
     events – Valentine’s Day and Presidents’ Day,  
     recognizing U.S. Presidents, Washington and  
Lincoln. Likewise, the San Diego Chapter will recognize its past 
presidents at its February dinner meeting. On February 3, at the 
Butcher Shop, the chapter will honor a number of its past presidents, 
among them, EvE’ Bond CPS, Sandi Prescott Csik, Deborah Gunn 
CPS/CAP, Gloria Rossiter CAP, and Marge Suess CPS, who retain 
their membership in the chapter. The San Diego chapter will also be 
celebrating its 59th Anniversary at the February meeting. 

The Nominating Committee will meet in February to put together a 
slate of candidates for office in 2010-2011. Please consider running for 
a Board position - and someday you may be honored at a past  
president’s meeting. 

There is going to be a whale watch trip for members, families and 
friends on Saturday, February 27, aboard the San Diego Harbor  
Excursion. We know that you and your guests will enjoy this fun-
filled half day experience. 

And finally, a reminder that the program at the February 3 meeting, 
―Getting Organized,‖ will be presented by Avery representative, 
Dave Schreiber. Those who have attended the Avery presentations 
know that Jerry is informative, entertaining and he distributes  
samples of Avery products. I hope to see you there. 
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Wednesday, February 3, 2010 

The Butcher Shop 
5255 Kearny Villa Road 
San Diego, CA  92123 

Self  Parking  
5:00 – 6:00 pm Networking 

6:00 pm Dinner 
7:00 pm Program 

 

March 3 – Dinner Meeting:  
The Butcher Shop 

March 20 – Education Seminar:  
Viejas DreamCatcher Room 

April  7 – Dinner Meeting:  
The Butcher Shop 
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If you sponsor a new member, you will get $10 off the cost of your 
next dinner meeting (up to 15 new members Chapter-wide) and one 
criteria closer to Member of Excellence! To date, EvE’ Bond CPS, 
Deborah Gunn CPS/CAP, Marion Phelps CPS/CAP, Marge Suess 
CPS,  Nancy Thomas CPS/CAP and Janie Dillard CPS/CAP have all  
received their $10 off a dinner meeting for recruiting new members. 
In fact, Nancy recruited two members for a total of $20! 
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New Members: 

Zita Davis, Hewlett Packard 

Christina Ray, General Atomics 

Professional Members - 91 

Professional Merited Members - 9 

Student Members – 4  

Associate Members – 2 
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Birthdays 

Leticia Brito 

Cynthia Day 

Priscilla Dickson CAP 

Sue Gannon CAP 

Gloria Rossiter CAP 

Josephine Rowe 

 

 

Best wishes  
to everyone 

celebrating a  
birthday or an  
anniversary! 

 

Anniversaries 

Priscilla Dickson CAP 

Janie Dillard CPS/CAP 

Sue Gannon CAP 

Marie Mahon 

Rachel Merfalen 

Anna Nilsson 

Maureen Olsen 

Harvest Pepper 

Marion Phelps CPS/CAP 

Michelle Posada 

Gloria Rossiter CAP 
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On November 19, 1863, Abraham Lincoln stated, 

―Now we are engaged in a great civil war…‖ In that 

war, the North defeated the South and our country 

united as one. On August 15, 2009, the North again 

challenged the South and the South has accepted the 

challenge. We want you to be part of our glorious  

victory! 

Last year, only six chapters and 50 members of  

California Division achieved the status of 

―Excellence.‖ This number is very low, considering 

the size and quality of California Division.   

Here’s the first challenge:  
How many members in the South are Members of  

Excellence vs. how many members in the North and 

the prize for this is bragging rights for a whole year!  

I can't emphasize enough how easy it is for every  

member to achieve the  status of ―Member of   

Excellence.‖ Take a moment right now and check out   

the ―Member of Excellence‖ worksheet. It lists the 11  

criteria and you only have to attain eight to become a 

―Member of Excellence.‖ If you are an active chapter 

member, you almost can't avoid it!  

The second challenge is:  
How many chapters in the South are ―Chapters of  

Excellence‖ vs. how many chapters in the North, and 

again, the prize is bragging rights. Our Division’s 

chapter liaison/contact, Angie LaCarte, will be  

working with the chapter board on making our  

chapter one of the Few, the Proud, the Excellent! 

If everyone works toward this, the South can be  

victorious in this war! Please contact your chapter 

board or your Division board if you have any  

questions. Good luck! 

Deborah Gunn CPS/CAP, Chapter President 

Janie Dillard CPS/CAP 

& Yolanda Sevilla CPS 

our newest  

Certified Professional  

Professional &  

Certified Administrative  

Secretary! 

Cynthia Day,  

Deborah Gunn CPS/CAP,  

Gloria Rossiter CAP  

& Tessa Wright 

our currently submitted  

Members of Excellence! 

Joanne Owen CAP 

our newest  

MOS Certified Member  

Kimberly Spencer 

our newest  

OPT Scholarship  

Recipient  
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How can you win cash and/or a chance to go to an IAAP conference?  There are two ways to win: 

Perfect Attendance 

Cash awards of $25 (for each member) will be given 
to Chapter members with perfect attendance at the 
Chapter meetings from August 2009 through April 
2010. These awards will be presented at the May 
Chapter meeting.  Currently we have the following 
members in the running: Dianne Berg, Janie Dillard 
CPS/CAP, Terri Esteban, Sue Gannon CAP,  
Cindy Garofalo CPS, Anne Stalmer, Nancy Talbert 
and Sylvia Wong.  

2010 California Division Meeting 
Many of you may not know this but our Chapter 
funds two scholarships for our members. I have  
actually been the lucky recipient of both scholarships. 
One contest is the opportunity to win a scholarship  
to attend the International Education Forum and  
Annual Meeting— the 2010 event will be held in  
Boston! This past year I submitted an application for 
the scholarship and was chosen as the recipient to  
attend the 2009 International Education Forum and 
Annual Meeting which was held in Minneapolis. 
More information about how you can apply for this  
scholarship can be found in the article ―2010  
International EFAM Scholarship Application‖ in  
this newsletter.  

The other scholarship opportunity comes from your 
attendance at our Chapter meetings – each meeting 
you attend adds another slip with your name on it  
to the drawing for the opportunity to receive the 
scholarship to attend the California Division  
Education Forum and Annual Division Meeting.   
 

In 2008, my first year with IAAP, my name was 
drawn to receive the scholarship and I was lucky 
enough to be able to attend the 2008 California  
Division Education Forum and Annual Division 
Meeting held in Sacramento. Both events not only 
provided me with a great family travel opportunity 
but I gained so much insight and knowledge about 
the IAAP organization—its structure, its mission, and 
its members both from San Diego and world wide. 
The experience also helped me decide to run for a 
Board position this year. I now have a much better 
understanding of the organization and feel that I 
make a difference with my participation at our  
Chapter meetings and events. 

Now since I can’t win either scholarship this year – 
that means all of you have a better chance! Just keep 
attending our monthly Chapter meetings and your 
name will be placed in the drawing. The more  
meetings you attend, between August 2009 through 
April 2010, the more slips of paper will be in that 
bowl with your name on it! This year’s California  
Division Meeting will be held from June 11-13, 2010, 
at the Hilton Pleasanton at the Club in Pleasanton—
California’s original wine country. The scholarship 
will pay up to $1,000 of your approved travel  
expenses. What a great opportunity to take your 
 family or significant other on a trip to the wine  
country while at the same time participating in an 
IAAP event for your professional development. Just 
remember, to be eligible to win this trip, you must be 
in attendance at the May Chapter meeting and be 
willing to attend this conference. Good luck to all of 
you and I’ll see you at the next Chapter meeting.  

Submitted by: Tessa Wright, Corresponding Secretary 
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The San Diego Chapter of IAAP is offering a  
scholarship to attend the 2010 IAAP International  
Convention in Boston, Massachusetts, July 18-21,  
Hynes Convention Center. The Chapter’s Board of  
Directors feels that attendance at this event would be 
an outstanding educational and motivational oppor-
tunity for a member to progress into and enhance 
their leadership roles of the chapter. 

To qualify for this scholarship you must meet the  
established criteria and complete the application 
(available on the website). A panel of judges will   
consider all applications and recommend a winner to 

the Chapter’s Board of Directors, who will make the  
final decision. The Chapter will award the winner up 
to $2,000 to attend the conference.   

Criteria: 

Applicant must be a San Diego member in good  
standing 
Applicant must regularly attend chapter functions 
Applicant must have a desire to progress into 
leadership roles in the Chapter 

Deadline for scholarship application is Monday, 
March 15, 2010. 

 

One important volunteer position is the Mentor  

Program Chair—and we still need someone to fill 

it! The position actually takes less time than being a 

mentor. 

As  members join our Chapter, the Mentor Pro-

gram Chair would identify a current member and 

ask them  to be a Mentor for the new member and 

facilitate the exchange of contact information. 

That’s it! Really. Why not volunteer, right?  

Marge Suess CPS will work closely with you in pro- 

viding member welcome information and whatever 

other  

resources you might need. This is a great opportunity to 

get involved, to Chair a committee which is one step to-

ward being on the Board, another criteria for Member of  

Excellence to check off, and to network not only with 

new members but with current members as well.  

So what’s stopping you? Call Marge today!  

(858) 272-1028. 

Do you want to join our 2009 Members of Excellence (MOE) in 2010?  
Go to Member of Excellence on our website for the criteria.  

If you  have questions, ask our 2009 MOEs:  
Janie Dillard CPS/CAP, Cindy Garofalo CPS,  Deborah Gunn CPS/CAP,  

Gloria Rossiter CAP, Marge Suess CPS and Angela Williams CPS 



 

6 

Volume X, Issue 7 San Diego Chapter  February 2010  

 

Corresponding Secretary: Tessa Wright 

The Bylaws say that the Corresponding Secretary shall: 

1. Give notice of all Board meetings as directed by the  
President; 

2. Conduct the correspondence of the Chapter in  
accordance with the direction of the President and/or 
the Board of Directors, to include: 

a) maintenance of the Chapter roster and directory 
(Chair Roster Committee),  

b) publicizing the activities of the Chapter (Chair  
Publicity Committee), and  

c) Obtaining and disseminating information on  
administrative employment opportunities (Chair  
Employment Committee); 

3. Perform such other duties as may be assigned by the 
Board of Directors or the Chapter - or those that I  
volunteer for such as the Networking activities at  
dinner meetings. 

Corresponding Secretary actually: 

1. Spends about 15–20 minutes total during the month 
sending information on upcoming dinner meetings and 
other events and publicizing them –I send three or four 
email reminders monthly for each dinner meeting and 
then three or four for each special event; 

2. Spends about five minutes a day corresponding with 
other Board members via email on various  
issues in the normal course of business; 

3. Updates the roster and directory periodically when 
new members join or there are changes in membership; 
this takes about 10 minutes total for each  
update because I have to change an email contact  
listing and two data base files; 

4. Sends maybe two or three emails a month regarding 
employment opportunities that take about two minutes 
to compose and send attends dinner and Board meetings 
each month so that takes two evenings from 5:30 to 7:30 
or 8:00; and  

5. Spends anywhere from 15–30 minutes on special tasks 
that I have volunteered for such as the networking  
activity and Board position flyer! 

Contact Tessa Wright at twr@sandag.org if you’d 
like more information about the role. 

Treasurer: Lori Poore CAP 

The Bylaws say that the Treasurer shall:  

1. Have custody of all Chapter funds, making  
disbursements only as authorized by the Chapter,  
either by specific action or by adoption of a budget. 

2. Pay all approved bills promptly by check upon  
receipt of a voucher countersigned by the President 
or President-Elect. 

3. Chair the Retirement Trust Foundation and Budget 
Committees. 

4. Keep the financial records current and make a 
monthly report to the Chapter. 

5. Prepare the Chapter’s annual tax form(s). 

(For a complete list of duties, see Chapter Bylaws.) 

What This Means: 

The Treasurer spends about 5-6 hours per month  
doing the following: 

1. Attends Chapter meetings and monthly Board  
meetings. 

2. Deposits checks received for dinner meetings or 
other events. 

3. Prepares revenue vouchers for all deposits  
received and expense vouchers for all checks  
disbursed. 

4. Keeps track of money received and spent and  
compares to budget. 

5. Picks up mail at the Chapter’s post office box in  
Mission Valley approximately once a week. 

6. Chairs the Retirement Trust Foundation  
Committee and plans fundraising events. 

7. Completes Chapter’s tax return (Form 990EZ) from 
information prepared by previous year’s Treasurer. 

Contact Lori Poore CAP at 
lpoore@portofsandiego.org if you’d like more infor-
mation. 

 

Continued on Page 9 

mailto:lpoore@portofsandiego.org
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The regular monthly business meeting and Annual  
Silent Auction of the San Diego Chapter was held at 
The Butcher Shop, in San Diego, California, the eve-
ning of Wednesday, January 6, 2010. 

The following officers were present: 
 Marge Suess CPS, Vice President  
 Tessa Wright, Corresponding Secretary 
 Lori Poore CAP, Treasurer 
 EvE’ Bond CPS, Acting Recording Secretary 

Business Meeting 
In the absence of President Gunn, the meeting was 
called to order by Vice President, Marge Suess CPS at 
6:01 p.m. Marge led the attendees in the Pledge of  
Allegiance. 

Board Succession Planning 
VP Suess introduced EvE’ Bond CPS, who told the 
attendees her responsibilities as Recording Secretary 
and encouraged members to contact her for further I 
information on becoming an Officer of the Board. 

Introduction of New Member 
VP Suess welcomed and read a brief bio of new  
member, Nancy Clark from Amylin Pharmaceuticals. 

Self Introductions 
VP Suess asked the attendees to come to the micro-
phone for self-introductions and to tell where each 
worked, and an accomplishment for 2009 or a plan for 
2010.  Guests were: Cathy Reilly, Carol Smyth,  
Leslie Rodriguez, and Dareen Nasser. 

Membership Renewals 
VP/Membership Chair Marge Suess CPS distributed 
renewal membership cards to the following: Shirley 
King CPS, Dianne Berg, Joanne Owen CAP, and 
Eunice Oliver. 

Approval of Minutes 
VP Suess asked if there were any corrections to the  
December 2009 business meeting minutes which were 
published in the January newsletter. Hearing none, 
the minutes were approved. 

Acceptance of Treasurer’s Report 
The Treasurer’s report for the month ending Decem-
ber 31, 2009, previously distributed to the member-
ship via e-mail, was accepted and will be filed.  

 

The Meeting was adjourned for Dinner. 

Program    
The speaker was chapter member, Marion Phelps 
CPS/CAP, who spoke on the benefits of CPS/CAP  
Professional Certification, ―The Career Advantage.‖  
Members who are certified earned one recertification 
point for attendance.  

Announcements 
VP Suess announced that the next dinner meeting 
will be held on Wednesday, February 3, 2010 at the 
Butcher Shop Restaurant and the guest speaker will 
be Jerry Gracis, the local Avery representative.  
The Chapter will be honoring past presidents and 
celebrating the  Chapter’s 59th birthday at the  
February meeting.  

Vice President Suess further advised that the chap-
ter’s Whale Watching Excursion is scheduled for 
February 27 and that Tessa Wright will be sending 
further information and registration materials.  

Other announcements may be found on the reverse 
side of the meeting agenda, on the chapter website, 
or in the chapter newsletter.   

Committee Reports/Other Announcements 
The chapter’s whale watching expedition is sched-
uled for February 27. Information for registration is 
forthcoming from Corresponding Secretary Tessa 
Wright.  

California Division Treasurer Gloria Rossiter CAP  
announced that she has padfolios for sale, at a cost 
of $30/each.  

Gloria Rossiter reminded everyone that all February 
newsletter items be sent by the 15th of January.  

Yolanda Sevilla CPS announced that the chapter 
had donated 900 Yoplait yogurt lids to the Susan G.  
Komen Breast Cancer Foundation. 

Drawing 
Three Drawing Prizes were awarded and the Board 
Door Prize, a $25 gift card to Wal-Mart, donated by 
EvE’ Bond CPS, was won by Joanne Basaldua.   

There being no further business, the meeting was  
adjourned by Vice President Suess at 8:15 p.m. 

Submitted by: EvE’ Bond CPS, Acting Recording Secretary  

Chapter Meeting Minutes—Wednesday, January 6, 2010 
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February 3 
Chapter Meeting: Avery Presentation: Getting Organized,  
The Butcher Shop, Kearny Mesa 

February 27 Whale Watching Trip 

March 3 
Chapter Meeting: Leadership & Succession, The Butcher Shop, 
Kearny Mesa 

March 8-10 
Spring Professional Education Conference, Grand Sierra Resort, 
Reno, Nevada 

March 20 Professional Development Seminar, Viejas DreamCatcher  

April 7 Chapter Meeting: Social Media, The Butcher Shop, Kearny Mesa 

April 21 
APD Luncheon, California Spirit, San Diego Harbor   
Excursion 

May 5 
Chapter Meeting: Mini Expo, Port of San Diego—Annual  
Meeting 

May 7-8 CPS/CAP exam  (Application deadline is February 15, 2010) 

June 9 
Chapter Meeting, Location TBD—Installation of 2010-2011  
Officers & 2009-10 Chapter Accomplishments 

June 11-13 
Annual Educational Forum & 58th California Division  
Meeting, Hilton Pleasanton at the Club, Pleasanton, CA 

July 2010 Open House 

July 26-30 International Education Forum & Annual Meeting, Boston, MA 

August 4 Chapter Meeting, Location TBD 

September 1 Chapter Meeting, Location TBD 

October 6 Chapter Meeting, Location TBD 

Oct. 17-20 Certification Conference, Hilton Seelbach Hotel, Louisville, KY 

Integrity 
We demonstrate this cornerstone 

of our profession through honesty, 

accountability and high ethical 

standards.  

Respect 
We create respect within our pro-

fession and association through 

listening, understanding and ac-

knowledging member feedback.  

Adaptability 
We ensure the success of our asso-

ciation by embracing positive 

change and by nurturing diversity, 

creativity and visionary thinking.  

Communication 
We cultivate and maintain excel-

lence by remaining approachable 

at all levels, communicating 

openly and building strong rela-

tionships.  

Commitment 
We are steadfast in our goals to 

develop learning opportunities for 

career-minded administrative pro-

fessionals and to strengthen effi-

ciency and effectiveness. 

 

Enhancing the success of career-

minded administrative profession-

als by providing opportunities for 

growth through education, com-

munity building and leadership 

development. 

 

Do you have an article you would like to have published?   

Send it to Tessa Wright by the 15th of any month and it will be  

published in the next available newsletter. 

Do you have any comments, edits, complaints? Is there something 

you would like to see (or maybe not see) in your, yes this is YOUR, 

newsletter?   

Email it to Tessa Wright at twr@sandag.org.   
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Get your CPS/CAP certification. Exam dates 

are May 7-8, 2010 and November 5-6, 2010. 

Call Marion Phelps CPS/CAP, Education 

Chair, for more information (619) 400-2784 or 

mphelps@san.org. 

Recruit new members: both CA Division and 

International have recruiting awards. Check it 

out on our website—www.iaap-sandiego.com. 

Opportunity for members to win a scholar-

ship to the 2010 International EFAM in Bos-

ton, MA. The deadline is March 15, 2010. Ap-

plication available on our website. 

Win a trip to 2010 CA Division Annual Meet-

ing just by attending Chapter meetings. 

Track your Member of Excellence informa-

tion—worksheet available on our website.  

How to keep track of recertification points—

worksheet available on our website. 

The Community Services Group arranged for  

Chapter members to provide assistance to the  

San Diego Food Bank on two occasions in  

December 2009: on Thursday, December 10, and 

Saturday, December 12. The following Chapter 

members volunteered their time (and brought 

family and friends to help, too!): Dianne Berg, 

Cindy Garofalo CPS, Amelia Garza, Gretchen 

Holder, Maureen Olsen, Gloria Rossiter CAP, 

Yolanda Sevilla CPS, and Anita Tindall CPS. A 

total of about 20 people volunteered. Thanks to all 

of these members, their family and friends, and 

the Community Services Group for arranging this 

opportunity to serve the San Diego community. 

According to one of our Community Services Group 

members, Yolanda Sevilla CPS, the San Diego  

Chapter had a goal of 200 lids—we collected  

approximately 880! 

Board Duties from page 6 

Recording Secretary: EvE Bond CPS 

If you’re asking what a Recording Secretary does for 
the chapter – think, MINUTES!  Yes, I record the 
Minutes of the Business Meetings and the Board 
Meetings.   

Some of my other responsibilities are: 

1. Keeping a record of attendees at the business 
meetings to determine which members are eligible 
for the Perfect Attendance award.   

2. Recording the names of all members who attend 
business meetings. Drawing the name of a member 
who will be awarded a paid registration to the 2010 
California  
Division meeting in Pleasanton, California,   
June 11-13, 2010. 

 

 

3. As a member of the RTF Committee, I assist with  

the Reverse Bingo game which benefits the IAAP  

Retirement Trust Foundation. 

If you are interested in learning more about this  
office, or any other office, please contact me:  
Phone:  858-569-4140 or E-mail: evee007@sbcglobal.net. 

Vice President: Marge Suess CPS 

The Bylaws state that the Vice President shall: 
Succeed to the office of President in the event of a  
vacancy in the offices of President and President-
elect;  
Chair the Membership Committee; and  

Perform such other duties as may be assigned by the 

Board of Directors. 
Continued on Page 10 

mailto:evee007@sbcglobal.net
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Board Duties from page 9 

As Membership Chair, my duties include: 

Answer inquiries regarding membership; 
Send letters to renewing members along with  
their  
renewal and gift cards; 

Notify Board and Dinner Chair of new and  

non-renewing members; 

Send welcoming e-mails to new members and  

introduce them at dinner meetings;  

Send follow-up emails to guests who attend dinner 

meetings and special events sponsored by the  

Chapter; 

Send membership numbers and bios of new  

members to Newsletter Editor; 

Write the Message from the Board article twice during 

the year for the newsletter;  

Send e-mails to members reminding them to renew 

their memberships; and 

Attend all Chapter events and board meetings. 

Other duties of the Membership Chair are to prepare 

Chapter notebooks for the new members and to assign 

mentors to new members. This year, I am grateful to  

 

Dianne Berg for preparing the new member  

notebooks and Deborah Gunn CPS/CAP who is  

assigning mentors to our new members. 

Since we do not have a President-elect this year, I am 

also in charge of the dinner meeting locations.  

Additionally, I am a member of the APD committee. 

 

 

Remember, that when you ―read‖ Through the Bay 
Window from our website (www.iaap-sandiego.com) 
you should also check for new Leadership Tips, RTF 
Information, special event notifications, plus much 
more.  

Also, if you have any ideas on other information you 
would like to see on our website, give your idea to 
someone on the Board.  Remember, this is your 
―site‖ as well as your newsletter. 

 

 

Please make sure your contact information is correct at www.iaap-hq.com.  

Check in your profile that  your contact information  

(address, phone number(s) and e-mail address) is correct.  

If you have any questions on this process, please contact: 

 Marge Suess CPS at (858) 272-1028. 
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